
CORONAVIRUS / Covid-19
Citizen Flowchart

Source: General Management of Epidemiology. Covid-19 Standardized
Guideline for Epidemiological and Laboratory Surveillance.

If I have:

If I also have:

History of having traveled abroad and/or had contact with a suspected
or confirmed case of Covid-19 in the previous 14 days.

Yes No
Do you

have these
symptoms?

Call the phone
numbers of the

intelligence Unit for
Health Emergencies

(UIES).

Strengthen prevention
measures such as:

Wash your hands with
soap and water.

Cough or sneeze into
a disposable tissue or
the inside corner of
the elbow. 

Using antibacterial
gel with 70% alcohol.

Avoid touching your
mouth, nose and eyes. 

Clean the surfaces
with soap and bleach.

is
positive 

is
negative 

Strengthen
prevention
measures.

Continue in home isolation.
Monitor temperature.
Monitor breathing difficulties.
Your contacts will be searched for
epidemiological follow-up.

If the case is moderate or
severe, we will send you a
Health Unit for immediate

medical attention.

A UIES brigade will give you information and will
tell you what to do or where to go for sampling

or immediate medical attention.

If the sample result:

Intelligence Unit for
Health Emergencies (UIES)

38-degree
fever

Cough Sore
throat

Muscle
pains

Difficulty
breathing

Headache Joint
pain

Intelligence Unit for Health 
Emergencies (UIES) 

800 277 4780
Call Center Turismo

Quintana Roo


